SWISS LAUNCHES REVENUE SERVICE WITH
STATE-OF-THE-ART BOMBARDIER C SERIES
AIRCRAFT
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Bombardier Commercial Aircraft today congratulated launch operator Swiss International
Air Lines (SWISS) on the successful entry-into-service of the CS100 aircraft. The maiden
commercial flight of the CS100 aircraft has departed Zurich for Paris Charles de Gaulle.

“We salute SWISS on the CS100 aircraft’s successful entry-into-service and thank the
airline for its outstanding support to the C Series aircraft program,” said Fred Cromer,
President, Bombardier Commercial Aircraft. “We also congratulate all the employees and
suppliers who have worked tirelessly to bring us to this great milestone. It is an
outstanding achievement and continues to build the momentum for the C Series aircraft
program.”

“The launch of revenue service with the CS100 aircraft is a fitting culmination to this year’s
Farnborough Airshow, and follows Bombardier Commercial Aircraft's strong sales performance in
the first half of 2016 during which we obtained firm orders for 127 C Series, 19 CRJ and 15 Q400
aircraft —including orders from Porter Airlines and All Nippon Airways each of which ordered an
additional three Q400 aircraft as disclosed during the airshow. The capture of these 161 firm
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orders in six months signals Bombardier’s intent to re-assert itself as a strong leader in commercial
aviation.”

As announced during the airshow, Transport Canada has awarded type certification to the CS300
aircraft and the delivery of this larger model to airBaltic is scheduled for the fourth quarter of 2016.
To maximize aircraft utilization and minimize maintenance costs, the airline has joined SWISS to
become the second customer enrolled in Bombardier's Smart Parts program for the C Series
aircraft. The Smart Parts program provides comprehensive component maintenance, repair and
overhaul services, access to a strategically located spare parts exchange pool, and on-site
inventories based at the airlines’ hubs.

“During the show, we connected with senior airline and aviation industry executives from around
the world and are very encouraged by the feedback we are getting on our new C Series aircraft
product positioning that urges airlines to put aside decades-old aircraft design in favour of an all-
new, technically-advanced aircraft aimed specifically at the single-aisle, 100- to 150-seat market.
We’'re giving airlines the freedom to match demand with a right-sized aircraft that provides the
opportunity to make more profit,” added Mr. Cromer. “The C Series aircraft has the state-of-the-art
design, materials, technology, performance and passenger amenities, as well as economics that
set it well apart from other aircraft in its class.”

Also at Farnborough, Bombardier said it will soon begin validations of the C Series aircraft's
capability to safely conduct steep (5.5°) approaches to London’s close-to-downtown City Airport
and land and stop safely on its 4,948-foot (1,508-metre) runway.

Using virtual reality technology, Bombardier also presented its new CRJ Series aircraft interior at
the airshow. Participants had a preview of the fresh, contemporary cabin design that includes a
more open entrance area, spacious lavatory and greater on-board storage capacity. Combined,
these new features deliver an enhanced passenger experience and more value for airlines.

Bombardier also launched the Q400 Multi-Role aircraft to meet the diverse and demanding needs
of customers. The fully certified Q400 Multi-Role aircraft can be tailored for firefighting, cargo
transport, passenger transport, disaster relief and medical evacuation. The aircraft is rapidly
reconfigurable and systems can be swapped in and out easily to meet operational and network
requirements.

Bombardier had a highly visible presence in the aircraft static display with a flybe Q400 turboprop,
a CRJ1000 regional jet from Air Nostrum, and CS100 flight test vehicle five (FTV5) in SWISS
colours. FTV5 also conducted three demonstration flights on July 10 hosting media, C Series
aircraft program suppliers and government representatives. SWISS’ first delivered CS100 aircraft
also appeared at Farnborough and opened the flying display on July 11 when it departed for
Zurich to launch revenue service.
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