TAG AVIATION’S LE BOURGET MAINTENANCE
SERVICE CENTRE RECEIVES BOMBARDIER ASF
LINE MAINTENANCE EXCELLENCE AWARD FOR A
FOURTH YEAR
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Bombardier Authorized Service Facilities

Excellence Award

LINE MAINTENANCE WINNER

TAG Aviation’s Maintenance Services Centre at Le Bourget Airport in Paris, France, has
been awarded the Bombardier Authorized Service Facility (ASF) Excellence Award for Line
Maintenance for a fourth consecutive year.
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Bombardier ASF Excellence Awards are presented annually to Bombardier Business
Aircraft ASFs that deliver the best performance across a set of specific measurable criteria
that include quality assurance, technical compliance and customer influence.

The coveted aviation industry award was accepted by Franck Madignier, President
Maintenance and FBO Services, TAG Aviation Europe and Xavier Sauque, TAGAviation’s
Line Station Manager for Le Bourget at this year’s Bombardier Business Aircraft 8th annual
AFS Excellence Awards ceremony which took place on 17th October at the 2018 Business
Aviation (NBAA) Convention and Exhibition in Orlando, Florida.

“We are proud and delighted that our line maintenance facility at Paris-Le Bourget has
again received this industry recognition which is testament to our hardworking
onsitemaintenance team and high levels of customer service”, said Franck Madignier,
President Maintenance and FBO Services, TAG Aviation Europe. “TAG Le Bourget is a key
maintenance centre within our network and one of the most popular airports for business
aviation in Europe. As an authorized maintenance facility for Bombardier business jets it
provides an important line maintenance support for Bombardieroperators.”

“Bombardier is proud to offer our customers the highest levels of service and support”,said Bill
Molloy, Vice President, Aftermarket Sales and Commercial Strategy, Bombardier Business
Aircraft. “We recognise and congratulate TAG Aviation onreceiving this award for a fourth year
which again demonstrates our shared commitment to outstanding customer service. TAG Aviation
continues to impress uswith their aircraft maintenance expertise and superior capability.”

TAG’s Le Bourget Maintenance Service Centre is an Authorized Line Maintenance facility for
Bombardier business jets and is the only ASF based at Le Bourget. Offering comprehensive
maintenance services for Bombardier Business Aircraft, TAG Aviation Le Bourget is situated in
one of the busiest and most important business aviation Airports in Europe.

TAG Aviation has pioneered industry standards in business aviation client service, safety systems,
operational excellence and bespoke training, with a history dating back to 1966. TAG Aviation is a
global company that includes TAG Aviation Europe,

TAG Aviation Asia in Hong Kong and TAG Aviation Middle East in Bahrain. The company offers a
broad range of business aviation services including aircraft management, charter, maintenance
and FBO/handling. Globally, TAG Aviation manages a fleet of over 120 aircraft, with around 60
available for charter. The company also provides comprehensive maintenance and engineering
services in ten

locations (Geneva, Sion, Farnborough, Paris, Clermont-Ferrand, Lisbon, Hong Kong Lomé,
Sheremetyevo and Luanda). The company is headquartered in Geneva, Switzerland and
comprises of operating centres in Geneva, Farnborough (London),Hong Kong. TAG Aviation’s
FBO facilities in Geneva and TAG Farnborough Airport, asister company, have repeatedly been
rated among the top three FBOs worldwide. TAG Aviation employs over 1,200 aviation
professionals worldwide including nearly600 pilots and cabin crew. TAG Global Training, TAG
Aviation’s training division, trainsan average of 3,000 aviation professionals each vyear.
www.tagaviation.com
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