
GOGO BUSINESS AVIATION ADDS JET CONNEX TO 
GLOBAL CONNECTIVITY PORTFOLIO

News /  Business aviation, Events / Festivals 

Gogo Inc., the leading provider of in-flight connectivity and wireless in-flight entertainment 
solutions to the global aero market, has added Jet ConneX service for business aircraft 
operators flying globally. 

“Gogo is pleased to offer Jet ConneX service to the global business aviation market,” said 
John Wade, Gogo Business Aviation’s executive vice president and general manager. “Our 
customers expect Gogo to offer extensive, global support to business aircraft operators 
who purchase the service. Our back-office systems are in place and our team is prepared to 
support customers worldwide as the service comes on line.”

With the addition of Jet ConneX service, Gogo Business Aviation offers one of the business 
aviation market’s widest selections of in-flight voice and data services which include Gogo Biz®, 
SwiftBroadband, Classic Aero, Swift64, Iridium, terrestrial 3G and Gogo Cloud for automated 
content delivery.

Gogo’s support capabilities will allow Jet ConneX customers to integrate with other services – 
including other equipment, network services and in-flight entertainment – for a complete and 
seamless in-flight digital experience. Gogo customers also receive the convenience of single-
source activation, support and consolidated monthly billing.
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Gogo will offer innovative airtime and support programs for Jet Connex, Inmarsat’s Ka-band 
connectivity service, that will allow customers to select from a range of performance tiers and data 
packages, using the same Jet ConneX equipment package they have installed on their aircraft. 

Jet ConneX Supported Applications 
•    Stream TV in real time 
•    High-speed broadband Internet access
•    Video calling and conferencing
•    High quality Voice over IP
•    SMS messaging
•    Email
•    Large file transfers
•    VPN access
•    Flight deck and cabin crew applications
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