LUFTHANSA BEGINS NEW SAN JOSE —
FRANKFURT SERVICE
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Lufthansa begins its new, non-stop service between Frankfurt, Germany and San Jose,
California. Flight LH 488 departed from Frankfurt (FRA) at 10:53 a.m. local time, and is
scheduled to arrive at Norman Y. Mineta San Jose International Airport in San Jose (SJC) at
1:40 p.m. local time. Eastbound flight LH 489 will leave San Jose at 3:20 p.m. local time, and
is due to land in Frankfurt at 11:15 a.m. local time July 2. Lufthansa will be operating a five
times-weekly service on the new route all year round.

“San Jose is an emerging aviation market in the United States. Adding another California gateway
to our already popular San Francisco route made complete sense due to the growing business
environment in the region and the innovative spirit that is deeply entrenched in Silicon Valley, and
which aligns with the Lufthansa Group’s brand values,” said Juergen Siebenrock, Vice President,
The Americas, Lufthansa Group. “Passengers traveling from this new gateway will now be able to
experience the quality service and premium products that Lufthansa offers, including our brand
new Premium Economy Class that has 50 percent more legroom, a wider seat for comfort and
relaxation, as well as an elevated experience overall.”
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“We are proud to celebrate the launch of nonstop service between San Jose and Frankfurt, two
technological and economic powerhouses that generate incredible demand from both business
and leisure travelers,” said San Jose Mayor Sam Liccardo. “This flight will help promote trade,
investment and economic growth in both of our high-tech regions, and I'd like to thank Lufthansa
for creating this direct connection from Silicon Valley to continental Europe.”

Onboard

The Airbus A340-300, which is used on the SJC-FRA route, offers a three-class configuration that
includes 18 Business Class seats, 19 Premium Economy seats and 261 Economy Class seats, for
a total of 298 seats. Furthermore, all long-haul passengers will experience the latest cabins and
newest seats in every travel class. This is a result of the most comprehensive product and service
upgrade in Lufthansa’s history. The aircraft is also equipped with FlyNet, Lufthansa’s broadband
internet access product.

Onboard, Lufthansa’s Business Class offers a unique seating arrangement in the form of a “V” that
angles two neighboring seats toward one another along a central axis. This novel solution enables
Lufthansa to fulfill one of the main wishes expressed by customers during an extensive research
process — to sit or lie facing the direction of travel, while at the same time virtually doubling the
distance between two neighboring seats at shoulder level so Business Class passengers have
greater privacy and more space. At the push of a button, the seat converts to a full-flat, horizontal
sleeping surface, measuring 6’6" in length. Ergonomically improved cushioning ensures a high
degree of comfort in a seated or horizontal position, and adjustable armrests provide more space
in the shoulder area when lying down.

Debuting in November 2014, the Premium Economy Class is a new travel class for Lufthansa
passengers to enjoy. The class touts affordability with greater comfort, offering up to 50 percent
more room, a seat pitch of 38 inches, height-adjustable head and foot rests and individual
armrests. Other features of the Premium Economy seats include a bottle holder, electrical outlet
and ample storage space. Premium Economy passengers are also allowed to bring two pieces of
baggage weighing up to 50 pounds each, and are able to access Lufthansa Business Class
Lounges for 25 EUR.

The 261 Economy Class cabin seats feature an in-seat video screen and an optimized seat design
with a slimmer seat back that adds more personal space per passenger.

Connections and destinations

Frankfurt — Germany’s most international city — has a rich culture and history. With a population of
about 5.6 million, the Frankfurt Rhine-Main metropolitan area is one of Europe’s leading economic
centers and a popular travel destination. The city offers a wide range of tourist attractions and
sights, including world-class ballet, opera, theatres and art exhibitions. Although only fifth in size
among German cities, Frankfurt is Germany's financial powerhouse. The German Central Bank is
located in Frankfurt, as is the European Central Bank, which manages the Euro.

Working through its home base at Frankfurt Airport and together with its Lufthansa Group carriers
and Star Alliance partners, Lufthansa provides passengers connecting in Frankfurt with convenient
access to the world’s largest airline network and more than 159 destinations worldwide. Upon
arrival in Frankfurt, passengers have access to 93 one-stop connections in Europe, 10
destinations in Africa and 19 cities in Asia.
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With regards to San Jose, those that travel via this gateway to Northern California have several
advantages. The new Lufthansa flight route reduces additional transportation costs for
passengers, since they no longer have to drive the often traffic-filled route to San Francisco
International Airport (SFO) in order to fly, non-stop, to continental Europe. San Jose International
Airport’s (SJC) ultra-modern and efficient facilities and high-tech services offer convenience, faster
security checks and expedited Customs entry into the US. Lufthansa’s business class customers
receive complimentary access to The Club at SJC, the airport’s award-winning passenger lounge,
which is open to all other travelers for a minimal-cost day pass. The Club is located directly
opposite Lufthansa’s gate, and allows passengers to unwind in a relaxing atmosphere while
enjoying complimentary snacks and beverages. San Jose’s predictably sunny, fog-free skies
contribute to the best on-time record among California airports served by Lufthansa.
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