CHECK-IN COUNTERS TO BE CLOSED 45 MINS
BEFORE DEPARTURE AT CHENGDU AIRPORT

News / Airports / Routes

Airlines' check-in counters for all domestic flights will be closed 45 minutes, instead of the
current 30 minutes, prior to the scheduled time of departure at Chengdu Shuangliu
International Airport (CTU) starting October 25.

The latest move is to provide customers with a safer, more punctual and smoother travel
experience, said the airport.

The adjustment only applies to domestic flights. For Regional and international flights, the check-in
close time is subject to airlines’ notification.

The new rule will allow more time for passengers to check in themselves and luggage, thus to
avoid missing their flights due to possible congestion.

Passengers are advised to arrive at the airport earlier than usual to leave enough time for their
flights.
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