AIR CANADA CONFIRMS RATIFICATION OF NEW 12
YEAR AGREEMENT WITH FLIGHT DISPATCHERS

News / Airlines

Air Canada said today that it welcomes confirmation by the Canadian Airline Dispatchers
Association (CALDA) that its members have ratified a new contract on collective agreement
terms for 12 years. Air Canada’s flight dispatchers are based at the airline’s Operations
Centre near Toronto Pearson International Airport and assist flight crew in the preparation
for flight departures and arrivals.

“The ratification of this new 12-year contract with our flight dispatchers, the seventh of our
employee groups to do so over the past year and a half, is an unprecedented achievement that
recognizes the important contribution of our employees and underscores the transformative
change that has taken place at Air Canada,” said Calin Rovinescu, President and Chief Executive
of Air Canada. “Moreover, these agreements provide Air Canada with added stability and flexibility
to support long-term and profitable growth at the airline that is beneficial for all stakeholders.”

This 12-year contract with CALDA follows on the conclusion of 10-year contracts with the IAMAW,
representing Air Canada’s 7,500 technical, maintenance, airport ramp and cargo personnel,
withCUPE, representing the airline’s 6,500 flight attendants, and with ACPA, representing its 3,000
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pilots. It is the seventh agreement reached by Air Canada and its unions, including those with
Unifor representing the airline’s 4,000 Customer Service and Sales Agents in Canada, the
International Brotherhood of Teamsters (IBT) representing its U.S. unionized workforce and UNITE
representing its U.K. unionized workforce.
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